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SAFEGUARDING MATTERS
February 2025
Ensuring cricket in Cambridgeshire is a
welcoming, safe, inclusive and enjoyable sport for young and old.

HELLO AND HAPPY NEW YEAR!!

As we emerge from the winter months and Spring is on the horizon thoughts are turning towards the start of the cricket season.  I wanted to get a newsletter out now to share some really important messages so you are all prepared for the coming season.
I have decided to start sending these newsletters to a wider audience than just Club Safeguarding Officers because the responsibility for Safeguarding lies with all, I want the messaging to land with more club and league committee members to enhance understanding so that Club Safeguarding officers aren’t bearing all of the responsibility for embedding a culture of safeguarding in our clubs.  
To that end I really need engagement from clubs, I want to hear your views, I want to hear what you are doing at your clubs and I want to come and visit you at your clubs to see the good work you are doing to ensure we have a safe game that our players want to keep playing.
Communicate with me at safeguarding@cambscricket.org.uk
There is some really important content in this newsletter that needs actioning and sharing.
I would really appreciate an email in response to acknowledge you have read the contents, please state your role and club in the email.
This edition:
· Safe Hands workshops dates
· Safeguarding for Specialist Roles (SSR) training changes
· Changes to the DBS process for volunteers
· New process for under 11s in open age cricket
· Low level concerns reporting
· Developing a Listening culture


SAFE HANDS WORKSHOPS DATES
We have three dates available for Safe Hands Workshops which are a mandatory requirement every three years for Club Safeguarding officers.  The workshops are a face to face 3 hour session with myself that cover the importance of safeguarding in our game and the role of the club safeguarding officer.  The sessions are interactive and also a good opportunity to meet with and learn from peers in the same role.  Spaces are filling up fast so be sure to get booked on by using the link on our website:
Safeguarding training | Cambridgeshire Cricket Limited
Dates are 25th Feb at Over, 12th March at Sawston & 1st May at Over all 6.15 to 9.30pm.

SAFEGUARDING FOR SPECIALIST ROLES (SSR) TRAINING CHANGES
Online SSR training is one of the pre-requisites for a Club Safeguarding Officer along with attending a Safe Hands workshop (as above) and a DBS check.
The Cricket Regulator are currently developing a new online course to replace SSR which will be titled Safeguarding Level 2 (SGL2) and should be available by the end of February.  If your SSR training has expired or is due to soon it is suggested that you wait for the new course to be available so that you can have the most up to date information.
Please note there is no need to do the SGL2 if your SSR is still in date, SGL2 will be the new course you do as SSR expires.

CHANGES TO THE DBS RENEWAL PROCESS FOR VOLUNTEERS IN CRICKET
*****Please share with all of your club volunteers who need an ECB DBS*****

The Disclosure and Barring Service has initiated a change in the process for updating certification for volunteers. The procedure required an individual (volunteer) to confirm annually to the ECB that they are continuing in their role which facilitates the automatic renewal of their DBS certificate. A customer would receive a separate notification from the Disclosure and Barring Service indicating to them that they are not required to take any action to update their certificate and their subscription will continue.
The Disclosure and Barring Service has now modified its user agreement, mandating that all individuals log into their update service account to renew their subscription on an annual basis. Should this not be actioned, their account will lapse, resulting in a failed check for the ECB, and the individual will be required to apply for a new DBS certificate as the DBS does not permit the reinstatement of Update Service subscriptions after lapsing. 

What does an individual need to do? 
1. Action the communication from the ECB once received 30 days prior to renewal: 
(Give consent and confirm their Role/Club/Contact details). 
Email from dbs@ecb.disclosures.co.uk  
Titled: ECB DBS Expiry - Important Message - Action required  
 
1. Action the communication from the DBS Update service received 30 days prior to renewal: (log in and renew subscription) 
Email from donotreply@dbs.gov.uk  
Titled: FYI: Action required to renew your Update Service subscription 
NEW PROCESS FOR 11 YEAR OLDS PLAYING OPEN AGE CRICKET
There is a new process in place that must be followed in order for 11 year olds (school Year 7) who are on our talent pathway to be able to play in open age cricket.  The document embedded below explains the process and contains the form that needs to be completed by parent and club safeguarding officer before being forwarded to Cambridgeshire Cricket for the County Age Group Pathway Lead and County Safeguarding Officer to sign off.



The key thing to note here is this is not just about cricketing ability but also whether the individual is ‘ready’ to play open age cricket.

LOW LEVEL CONCERNS (LLC) REPORTING
The Cricket Regulator is encouraging low-level reporting across our game to ensure poor practice and unacceptable behaviour is recorded and addressed at an early stage.  Low level does not mean it is insignificant just that it doesn’t meet the threshold for a referral to the Cricket Regulator.

The document embedded below explains on a page what a Low Level Concern is, please read it and acknowledge that you have by responding to me at safeguarding@cambscricket.org.uk

Going forward any reports you wish to make of a LLC should be made to me at the same email address.




DEVELOPING A LISTENING CULTURE
In my previous newsletter at the end of last season I sent a plea for help from all of you to share good ideas you have at your clubs for listening to children.  I had a pretty disappointing response to be honest so am asking again for any examples of good stuff you are doing to show how you listen to your young players.
The idea of listening to children and acting upon their feedback is that it supports safeguarding in that children who feel they are listened to regarding smaller issues are more likely to talk to us about the ‘bigger’ issues when they need to.
As an example here at Cambridgeshire Cricket over the winter we have introduced QR code keyrings across our Talent pathways for all of our young players.  Every player has a keyring with a QR code on (pictured below) that they can scan on their smartphones/tablet devices to take them to a feedback form to share their feedback with us.
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THANKS FOR READING
Hopefully you have stayed with me, read everything up to this point and found the updates useful.  If you have any questions or feedback then please don’t hesitate to contact me.

I will be in touch again before the season gets under way but in the meantime look forward to hearing from each of you.  I will be attending the AGMs for both the Cambs & Hunts Premier League and the CCA League in the coming weeks so may meet some of you at those.  
Jamie
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Jamie Rice
Cambridgeshire Cricket County Safeguarding Officer
safeguarding@cambscricket.org.uk
Safeguarding Concerns Number: 07537 830296
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Link to the ECB Safeguarding pages
England and Wales Cricket Board (ECB) - The Official Website of the ECB
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JUNIOR PLAYERS IN OPEN AGE CRICKET

CONSENT FORM - EXCEPTIONAL CIRCUMSTANCES



GUIDANCE NOTES 





The below consent form is required to be completed for a Junior Cricketer aged 11 to play in Open Age Cricket based on exceptional circumstances. Capitalised terms appearing in these Guidance Notes are defined in the ECB’s Recreational Cricket Safety Regulations. 



Making the transition from junior Age Group cricket to Open Age Cricket is a significant event in any player’s cricket journey. This step should not be taken lightly, and great care must be given before allowing children to play adult cricket.  



Children’s early experiences will remain with them throughout their cricketing career and will determine whether they want to retain their long-term involvement in the game.



A young player will see the opportunity to play in Open Age Cricket as the natural next step: they may have peers who have already transitioned to this format of the game, but it is the responsibility of the player, parents/carers and the Club to ensure the environment is appropriate and the player is ready to make the step up to the open age format of the game.



The regulations around when a player can play in Open Age Cricket are:



1. Subject to the exceptional circumstances outlined in paragraph 2 below, Junior Cricketers are not eligible to play Open Age Cricket until they are 12 years old. Written parental consent is also required.



2. In exceptional circumstances only, a player who: 

(i) is 11 years old;  

(ii) has started school year 7;  

(iii) is selected for a squad in either County Age Group Cricket, Wales Age Group Cricket squad, or a Sub-County Programme; 

(iv) has written approval from their County Talent Pathway Lead; and

(v) has written parental consent, 

is also eligible to play in Open Age Cricket. 



. 






Considerations 



The decision to play Open Age Cricket should be a positive step in that child’s development. 



Before allowing a child to take part in the open age format of the game, the parents/carers of the child should be satisfied that the appropriate measures have been taken by the Club to ensure a suitable and safe transition.



Do’s



· The player feels confident that they are ready to play in adult cricket. 

· The Club is happy the player can play in adult cricket (in terms of skill and physical ability, and emotional confidence and maturity), and sees it as a positive step in that player’s development.

· The club has the appropriate DBS checked individuals to supervise the player.

· The player has been invited to training and/or is familiar with individuals in the team.

· The player is integrated into the team and the Club has the appropriate age-specific socialising environment created to ensure any junior players are included.

· The Club adheres to the ECB’s Safe Hands Policy (for example around appropriate changing facilities, social media groups, transport to and from cricketing activities etc.).



Don’ts



· Ask the player to play when they are clearly not confident enough to do so.

· Put a young child in a position that involves an unreasonable physical or emotional risk to them.

· Simply ask a young player to play to make up the numbers.

· Isolate that player from certain aspects of the team (such as social events and decision making on the field).



Disparity Policy



Clubs must ensure that playing a Junior Cricketer in Open Age Cricket does not create a situation that places members of the opposing team in a position whereby they cannot play cricket as they normally would do against adult players. Where a Club considers that the playing of a Junior Cricketer in Open Age Cricket is leading to a situation of potential disparity where there is a concern regarding the safety or ability of a player (or players) to compete, the processes contained in the ECB’s Disparity Policy should be followed. 
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JUNIOR PLAYERS IN OPEN AGE CRICKET

CONSENT FORM – EXCEPTIONAL CIRCUMSTANCES





This form is designed to be completed by the parent/carer or legal guardian of any player aged 11 that wishes to play in adult/open age cricket based on the existence of exceptional circumstances. Once completed, the form should be returned to [INSERT DETAILS] at the Club.



		SECTION 1: PERSONAL DETAILS OF THE PLAYER



		Name:       

		Date of birth:       



		Age:       

		Gender:       







		SECTION 2: CONSENT PROVIDED



		I confirm that I give my consent for the above child to play adult/open age cricket.  

		Yes ☐  No   ☐



		I have had the opportunity to discuss their playing in this environment with their Age Group coach.

		Yes ☐  No   ☐



		I am fully aware and accept responsibility for the health and safety of the above child in this environment, including but not limited to, the risks of personal injury.

		Yes ☐  No   ☐



		I give my consent that in an emergency situation, the Club may act in my place (Loco Parentis), if the need arises for the administration of emergency first aid and/or other medical treatment which may be necessary. 

		Yes ☐  No   ☐



		I confirm that I will advise the supervising adult of any medical issues for my child before play commences.

		Yes ☐  No   ☐







		SECTION 3: PARENT(S)/CARER(S) SIGNATURE AND CONTACT DETAILS



		Name:       

		Signature       



		Home telephone number:       

		Mobile telephone number:       



		Name:       

		Signature:       



		Home telephone number:       

		Mobile telephone number:       











		SECTION 4: CLUB SAFEGUARDING OFFICER:



		I have discussed this cricketer with the Age Group coach and am aware of the child’s cricketing abilities 

		Yes ☐  No   ☐



		I agree that it is appropriate for them to play in open age/adult cricket.  



		Yes ☐  No   ☐



		Name:       

Signature:       

Date:       

		







		SECTION 5: TALENT PATHWAY LEAD:



		On behalf of XXXX I agree that to the best of my knowledge it is appropriate for this player to play in open age/adult cricket as an 11-year-old, taking into consideration all the factors involved including discussion with the player and their family.



		Yes ☐  No   ☐



		I confirm I have discussed the above with the appropriate members of staff including:

· County/Club Safeguarding Officer

· Pathway Coach (if different to Talent Pathway Lead)



		Yes ☐  No   ☐





		Name:       

Signature:       

Date:       

		







		SECTION 6: PRIVACY STATEMENT 



		The Club take the protection of the data we hold about you seriously and will ensure the data you provide is processed in accordance with data protection legislation. 



Please carefully read the full privacy notice below to see how the Club will treat the personal information you provide to us.









PRIVACY NOTICE

Under data protection law, we need to provide you with certain details concerning how your personal data and that of the child will be used and protected.



JUNIOR PLAYERS IN OPEN AGE CRICKET

CONSENT FORM – EXCEPTIONAL CIRCUMSTANCES



PRIVACY NOTICE



		Guidance Notes



The ECB recognises that most clubs will obtain the same types of personal data and will use and share the data in the same way.  



To simplify matters, this template is offered to you as an indicative guide as to the information you provide to those that apply to play in Open Age Cricket at your club in order to comply with the club’s obligations under data protection law.  



This document is not legal advice and you must not rely on it as legal advice.  The ECB does not accept any liability for the content and you always should get your own advice on how you meet your legal obligations.   



You do not have to use the ECB template but if you choose to do so please note the following instructions for making changes



· The labels in the left-hand column should not be changed .

· The text shown in red will need to refer to your club name and contact details so you should amend them  accordingly.

· The information in the right-hand column is likely to apply. 

· You may wish to edit or add to other information as you consider appropriate 

If you wish to use this template form, please delete these Guidance Notes once you have edited the form in line with your club’s needs ready to be used for those wishing to apply to play in Open Age Cricket at your club.









Under data protection law, we need to provide you with certain details concerning how your personal data and that of the child will be used and protected.



		Names of data controller



[Change this to the name of your organisation]

		Club name





		Categories of personal data we collect



[Amend the following to reflect what you will collect in the membership form]

		For the child

· Name

· Age and date of birth

· Gender

· Eligibility criteria

· Decision 

For the parent / carer

· Name

· Contact details

· Declarations and consents given

For the Talent Pathway Lead

· Name

· Decisions taken 



		Our sources of the personal data



[Club to amend to add anybody else you may obtain personal data from]

		We obtain personal data from:

· The child

· The parent/ carer of a child 

· The England and Wales Cricket Board (ECB)

· Club coaches, leaders and team managers

· Pathway Coach / Talent Pathway Lead 

· Squad (County Age Group Cricket, Wales Age Group Cricket or Sub-County Programme) (if applicable)







		Purposes for which we process personal data



[Club to amend to add any additional purposes. If you use data for direct marketing, you need to state this and may need to ask for consent]

		The club will process the personal data for:

· Administering the application and verifying eligibility

· Ensuring compliance with cricket regulations and with club and ECB policies including the ECB Recreational Cricket Safety Regulations and ECB Safe Hands Policy and the ECB Disparity Policy

· Safeguarding purposes

· Dealing with enquiries and any claims or proceedings



		Who we will disclose personal data to

[Club to amend to add any additional discloses]

		· The child

· Parent / carer 

· The ECB

· Pathway Coach / Talent Pathway Lead

· Captains

· Umpires

· First Class Counties

· Cricket Boards

· Leagues 

· Insurers

· Persons involved in safeguarding (including statutory agencies)

· Professional advisers





		Legal basis for processing personal data

		The legal basis for the collection and processing of your personal data is:





· 	for administration and programme delivery: that it is necessary to fulfil the contract you are going to enter, or have entered, into with us.



· 	safeguarding: that it is necessary to safeguard children and individuals at risk. 



· for insurance purposes:  that it is necessary for insurance purposes.



· claims / proceedings: that is it necessary for the establishment, exercise or defence of legal claims.



· in all other cases: that it is necessary for our legitimate interests or those of the ECB, which are to build a programme to encourage cricket participation and does not prejudice or harm rights and freedoms of parents, carers, or the children that join the programme.







		Right to withdraw consent

		Where consent has been given to any processing of personal data, that consent can be withdrawn at any time. If it is withdrawn, it will not affect the lawfulness of any processing for which we had consent prior to it being withdrawn.



		Location of personal data

		The club will keep your personal data within the United Kingdom.



		How long we will keep personal data for

		We will not retain your personal data for longer than is reasonable and necessary for the purposes for which it was collected. We shall retain your personal data for such time as the child is registered with XXX. XXX years after the child ceases to play for XXX, or play an active part in XXX, we shall delete the  data unless the club has a legal basis for retaining it.



		Rights in respect of personal data

		Children, parents, and carers each have the right of access to their personal data and, in some cases, to require us to restrict, erase, or rectify it or to object to our processing it, and the right of data portability.



		Our contact details



[Insert the contact details of your organisation or preferably someone who is responsible for data protection in your organisation]

		name.   XXXX

email.	       xxxx@club.co.uk 

phone.       XXXX

website. XXXX



		Complaints

		If you have any concerns or complaints about how we are handling your personal data or wish to exercise any of your rights, please do not hesitate to get in touch with the named person at the club. You can also contact the Information Commissioner’s Office (details can be found at www.ico.org.uk).
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Low-Level Concerns  
 
 


What is a low-level Concern? 
A low-level concern is a concern about behaviour that doesn't meet the threshold of harm but 
is still inconsistent with a club's code of conduct or values. Low-level concerns can be about 
behaviour that's inappropriate at work or outside of work. They can also be about behaviour 
that causes a sense of unease or a "nagging doubt". 


 
Low-level concerns are different from allegations, which are concerns that meet the harm threshold. However, multiple low-level 
concerns can add up to form a pattern that meets the harm threshold. 
 
We therefore encourage clubs to report ALL concerns to your County Safeguarding Officer and have provided the following list of 
examples to support any queries or doubts as to whether you should report. 
 
This list is NOT exhaustive. Always remember, if in doubt, report.  


 
• Adult walking through the changing rooms whilst children in the club are changing  
• Aggressive Behaviour 
• Being overly friendly (e.g. tagging a player on personal social media profiles, hugging players, inappropriate banter etc.)   
• Captain/coach enforcing a humiliating team bonding/initiation activity  
• Coach offering a child a lift home or waiting alone with a child for their parent/carer to arrive  
• Coach using a social media account to interact with young players, for instance, liking their posts or direct messaging to 


discuss one on one coaching  
• Coaching with alcohol on the breath  
• Conduct of parent/carer 
• Engaging on a one-to-one basis in a secluded area   
• Having favourites - being connected on personal social media platforms  
• Humiliating children  
• Inappropriate behaviour 
• Inadvertent or thoughtless behaviour (e.g. showing aggressiveness in front of children) 
• Medical Incident 
• Mental health concerns 
• Not paying due care and attention to all participants 
• Playing underage players 
• Taking photographs of children, contrary to club policy 
• Unauthorised person (e.g. someone not recognised from Club hanging around the ground/training session) 
• Using inappropriate sexualised, intimidating, or offensive language. 


 
Low-level does not mean that it is insignificant, it means that the behaviour does not meet the harm threshold for a referral to the 
Cricket Regulator Case Management Team. If ever in doubt, speak with your Club or County Safeguarding Officer. 
 
We need to commit to fostering a culture of transparency and openness in reporting and this includes self-reporting that protects 
an individual from misunderstandings and/or allegations (e.g. occasions whereby a coach finds themselves in a situation that is 
unavoidable and unintentional but happened to breach best practice guidance). 
 
The report of the Social Services Inspectorate investigation into the case of Martin Huston (1993) states: 
 


"Organisations providing services to children should ensure that a culture of openness and trust is fostered within the 
organisation in which staff can share any concerns about the conduct of colleagues and be assured that these will be 
received in a sensitive manner." 


 
Remember that by sharing concerns, it allows trends and patterns of inappropriate/problematic and concerning behaviours to be 
identified sooner.  
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